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30.9% of adults (15 years and above) access their electronic medical records online 
Based on individuals’ self-reported*, results of National Health Survey showed that 30.9% of adults (15 years and above) accessed their 
electronic medical records online. Three visits are the average number of visits to a healthcare provider during the past 12 months among 
adults (15 years and above), while among children (under 15 years) is 2.6. The results also revealed that 11.4% of adults (15 years and 
above) received a dental consultation during the past 12 months, compared to 11.7% among children (under 15 years). 
 

 

 

 

30.9% of population access their electronic medical records and 
30.8% use internet to obtain health-related information   

The results showed that 30.9% of adults (15 years and above) access 
their electronic medical records online, 30.8% use the internet to obtain 
health-related information (such as illness, disease, nutrition, health 
improvement, etc.), and 5.7% use teleconsultation services to consult 
with a healthcare provider (Figure1). 
 

Figure1: Relative distribution of population by the use of technology in health 
 

 

 
 

3.0 is the average number of visits to a healthcare provider 
during the past 12 months among adults (15 years and above) 

The results showed that the average number of visits to a healthcare 
provider during the past 12 months among adults is 3.0, with 3.4 for 
Saudis, 2.4 for non-Saudis, 3.3 for females  and 2.8 for males  (Figure2). 

 

Figure2: Average number of visits to a healthcare provider among adults (15 years 
and above) by sex and nationality 

 

 
 

2.6 is the average number of visits to a healthcare provider 
during the past 12 months among children (under 15 years) 

The results showed that the average number of visits to a healthcare 
provider during the past 12 months among children (under 15 years) is 
2.7 for Saudis and 2.2 for non-Saudis. It is 2.5 for females and 2.6 for 
males (Figure3). 

 

Figure3: Average number of visits to a healthcare provider among children by sex 
and nationality 

 
 

 

 

 

 

95.7% of adults (15 years and above) have coverage for their 
basic health expenses 

The results showed that 95.7% of adults (15 years and above) have 
coverage for basic healthcare expenses, whether this coverage is 
governmental “Ministry of Health” or other governmental coverage such 
as university and military hospitals, or private health insurance.   

Figure4 Percentage of healthcare expense coverage among adults by nationality   

 

 

98.3% of children (under 15 years) have coverage for their basic 

healthcare expenses 
The results showed that 98.3% of children (under 15 years) have 
coverage for their basic healthcare expenses, whether this coverage was 
provided by the government “Ministry of Health”, other governmental 
entities such as university and military hospitals, or private health 
insurance. 

  

Figure5: Percentage of healthcare expense coverage among children by 
nationality 

 

 
 
 

11.4% of adults (15 years and above) receive dental 
consultation within the past 12 months 

The results showed that 11.4% of adults (15 years and above) receive a 
dental consultation during the past 12 months. The percentage was 
15.1% for females and 9.4% for males  (Figure6). 

 

Figure6: Distribution of adults who receive a dental consultation by sex 
 

 
 

11.7% of children (under 15 years) receive dental consultation 
during the past 12 months 

The results showed that 11.7% of children (under 15 years) 
receive a dental consultation during the past 12 months. The 
percentage was similar between males and females (Figure7). 

 

Figure7: Distribution of children who receive a dental consultation by sex 
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Disclaimer * 

Healthcare estimates are based on self-reported data, and the accuracy 
of the data depends on the accuracy of individuals’ self-reporting 
regarding the healthcare services provided to them. 

Methodology and quality 

This publication presents healthcare indicators for adults (15 years and 
above) and children (under 15 years) in Saudi Arabia, based on the 
results of the National Health Survey and the Woman and Child Health 
Survey 2025, as well as population estimates from the General 
Authority for Statistics for 2025. 
 For more details on the methodology and quality , table 

https://www.stats.gov.sa/documents/20117/2435133/Methodology+and+Quality+Report+for+Healthcare+Statistics+_EN.pdf/5f32731a-10d2-6462-4ec4-16ee2cc219f2?t=1764844219740
https://www.stats.gov.sa/documents/d/guest/health-care-2025-en

